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Re: Elkhart Telephone Company, Inc.
FCC Form 481
WC Docket No. 10-90

Dear Ms. Dortch:

On behalf of Elk*rart Telephone Company, Inc., transmitted herewith is an original and
one copy of the PUBLIC version of the company's FCC Form 481. A confidential version of
this filing is being filed concurrently under separate cover. Two copies copy of the confidential
filing will be provided to Mr. Charles Tyler of the Telecommunications Access Policy Division -
Wireline Competition Bureau as required by the Protective Order issued by the Commission in
the above-referenced docket. See Protective Order, 27 FCC Rcd 14231 (2012).

Please date-stamp the extra copy of this submission for return to us. Should you have
any questions with respect to this matter, please contact the undersigned.

Respectfully submitted,

1 //\/o/Y// 4
Tony {.Le"

Counsel for Epic Touch Co.

Enclosure

cc: Becky Scott

FLETCHER, HenIo & HIIonrrH, P.L.C.
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itLl a-4
<010> Studv Area Code

ELTHART TSI CA INC
<015> StudvArea Name

2014<020> Procram Year

<030> ContactName: PersonUSACshould contact
with ouestions ebout this data

Becll Scott

<035> Contact Telephone Number: 620-6s1 -2L\t
Number ot the oerson ldentilied in data iine <030>

<039> Contact Email Address:
Email otthe person identitied in data line <030>

bscgttnelkhrrt . c,)b

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

<500>

<510>

<500>

<510>

<700>

<7L0>

<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Service quality lmprovement Reporting

Outage Reportlng (voice)

i7I.- cnecK oox rr no ourages ro report

-

(.ffiplcte Fft och ed wdlahetl

(congl ete oft och.d wt *theet)

Number of Complaints per 1,000 cultome_rc_IyeEe)

Fixed fil----l
Mobile lo'o I

Unfulfilled Servlce Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Req uests (broadband)

oetail on Attempts (broadband)

0

lottoth d.tc ti ptlvc dN!fr en 4

(flttach d. *ti ptive doc uilqt)

(cherk to lndicote aertti@(oh)

( o tLch. d d$$iptive do. umilt )
(check to tn dlco k.ettili Nti@ )

I otto chcd d.ic.ip$v. doc un@tl

lconplel. attochad wotksheea)

(aompleb onochcd wot ksheet)

(compl etc o ft o ched worksh eet)

ld yes, @mplete otaoched wqksheet)

(chcck to iodicote @tificdti@)

(db ch detcd pttua documnt)

lil not, ch*t to indicote cettili.otiil)

(@mpl ets otoched wot k h e.t)

(@mplete otuth ed wotksh.etl

l_!-Jl____!__)

E-:r.,nr-il
tr-:ffiNumber of Complalnts per 1,000 customers (broadband]

Fixed

Mobile

Service Quelity Standards & Consumer protection Rules Compliance

{11?64ks510
Functionality in Emer8ency Sltuations

111,?6{kB61O

Company Price Offerlngs (voice)

Company price Offerings (broadband)

OperatingCompaniesandAfftliates r a
TribalLandOfferings(Y/N)? (J (?
Voice Services Rate Comparability

Terrestrial Backhaul (Y/N)? O C

Terms and Condltlon for Lifelin€ Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carrl€6, Proc€ed to
lncluding Rote-of-Return Coffiers olllltated wfth Price Cap Locol ExchonEe Corrlers

(ch&k to indi@t ertifr.oton)

{comd ete o &och.d wtkth c.a)

Rate of Rcturn Carriers, Proceed to ROR Additional Documentatlon Worl(sheet
(check to lndlcote @dilicoti@)

lcfipl ete d fr arhed *orksh eat )

10i t1/201 3
Page 1



PaSe 2

El&If GL CJ INC

<O3O) ContsctN.me . Patron USA

<035> Cont.stTclcphoncNuT.Fr-NumberolPersonldenhfisdlndat.lin'<030:520-6e7'?!1!
EmallAddreir of grrson ldcntitild in datE line <030> D+@t&li'brt r rtr

{i00} Servlcc qur[ty lmprovement RGportln8

Data Collectlon Form

FcC Form 481

dMB Contrcl No. 3060.0986/oME cintrol Nq

lryour answer to tinc <110> ls yes, do you havg an cxlrtlng

Ityo!t answerto un? <111> k y€s, lhen you are required tolileE Pro6r€$
rapon, on lln. <112> dalin@ting the status olyour company's cxlsting $

54.202{a} "5 yaar Plrn" on filc with thc Fcc, 6t it .clates to your Provislon of

voicc tllephony s.rvice.

q112y Attlch Fhe.Y?rr ScNlce Qu.lity lmplMm.nt Pl.n ot lnsubssqucnt yeart

your annual proSress repon filed puriulnt to 47 C.F.R. 5 54.313(a)(1). lf your comptnY ls '
cETc whjch onlyr*tuei frozen tuPport, your prcgrc!5 rcport is filY
reauired io addrest vgicetel€phonV saruice.

Namc ofAtt ched Doilm.nt (.Pdf)

<113>

<1 14)

<115>

<tr15>

<117>

<118>

Pleaae chlck th€s€ box.t belowtoconlirh thatthe attrchad PDF,on line

112, contains E progrcss repon on its flv!'yerr srvl@ qulltY lmprflerent
phn pu.suant to S54.202(r). Thc informatiq sh.ll bc slbmitted atthe wir!
centGr lawl or censur block as apPropriate.

Mapi drt.illng prqress twards meeting plan ttrgcts

Report hil rnuch univertal sorulce (USF) support was raceivcd

How (USFI w.s uted toimprwe geMce qualitY

HN (UsF)was !5ed toimPrw?sryic. cov€r.8e

How (USF) wrs uscd to imp.dc $rui@ cap6city

Prdlde an uplanrtion of natwlrk imprdcment tslSets rot met
ln thG prior 6lendr. ye!r.

Page 2



scillce outrgo B€portinl {vdc€) fcc rorn 4at
Form OMSCoTUdNo' 30S0'0986loMlcoffiroliro 3060{El9

Jul, ?011

EUUiTT iS! C\) ti(

thkd.t.
<039 €illoct ld.nti{iedlndit llne

keottsnlthr!r ,46

<220>



<Ol5> SludvArc: ilehc Elmat TBI & IIC

<oib bhlrd Nam€ - Pson
<olsr aohhdT.bbhil.iltrmber.Nrmb.rofo6l!mld.nllfiedlRdatalin!<030>.:0-691-2M

darrlln. ffi b..cr,.L9e1lh.rt.cx

<701>

<702>

R.sid.nrlal Local Saruice Cher8e tttediv. hta
sinilc Stdc.wido ficiidrntlil L@l sqNl.e Ch.r!!



Eit

liti
ili

:

dlD Cont.dl{.me.P!r*nUsAcrhduldionrtdretadinlthl.d.b B':tr tuoi(

<Gls> cmt.dT.lshoneNumbs-lfumblrolp.rsidcntifiedlndaltllne.,O3ot 6'0_69?'2ru .
indd.fim<0!6 b{+.tn 1kuri.coB

<7lt>



d1o> stodvAr€cod! {11'(r

d3$cont.dEil.llAddre$'[mallAddrc5so{rRonldenti'i6dindetalim<030)btmEt$c]lbri.(s

DohS Bushlrt as ComPary or Srand D$lSnation



Page 7

<0lO> StudvArea Code

6LWrT rt& S rN:

<035> contactT€lcohon! Number-Numbcrol ldentined in drta linc <030> 610'ier^M1

<D39> Contad Email AddEs - Emall Addrcii ol in data lihc <O3O> &ci.it*.1tha!t.cm

<91D Tribal land{r} on which ETC Serves

<920> Tribal Govemment Engagehcnt Obligation

lf your company sery€s Tribal lands, plcase sehct lYes,No, NA, for
cach thcse boxc! to confirm the rtatus describld on the anached
POF, on line 920, demonstGtes 6ordination with th. Tribal
governmEnt pursuant to 5 54.313{a}19} lncludes:

<921> Needs assessment and deploymdnt plsnnlng with r tocus on Triba I

community anchor institutionJ;

<922> F.aribillty and ruEtainability planning;

<929> Markating sruicca in a cullurally gensitive mannel
<924> Compllance with Rights of wBy pree$ca
<925> Compliancc with Lahd Ue pcrmittlng rcqulrements

<926> Compli8ncc with Faclllli.s Slting rules

<927> Compliancc with Envircnmental neview procerscs

<928> complianc€ with Cultural Prcsrvation revlew prftcss?s

<929> Cmpliancc wlth Tribal Business End Lienslng requlrements,

Namr of Attachcd OGumcnt (.pdf)

*tefi
{Ycs,No,

NA)

PaEe 7



PaSe 8

<ol0> Studv Ar€a Code

<015> Studv Ar€a Narhg rtrtnlT [L co Ir5
20t4

ContactName-PersonU5ACahouldcontactregardingthisdata !tr\rslott
contact TelcDhone Number - Numb€r of ln date line <O3O> rur-6tr-rlll

<)39> Contad EmEil Address " idEntilied in data line <O30> b!(d.(ssle!t..r(

Please check this box to confirm no terrestri8l backhaul

<1120> options exist within the suppqted area pursuant to 5 54,3131c1

Please check th'E boxto confim thc teporting carlier offers

broadband service of ai lesst 1 Mbps downstream and 256 kbpst1130' 
uprtr"u, *ithin the supported area pursuant to 5 54,313(G)

EI

[=

Page 8



Page 9

<o2o> hoE6m Year

<030> Contact Name - Person

<035> Contact Numbcrof Dcmn idenritledlndata llre<030> 6xo-6e -7Irr

<o39> conbdEmallAddress-EmallAddcssofmrsqnidentifiedIndataline<030) !4r.tlrll&rr..$

<1210> Term3 & Conditions ot Voice Telephony lifeline Plans

Unl to Publlc Webshe

"Pleas check these boxes below to @nfirm thatthe attached POF.

on line 1210, or the website listed, on line 1220,

contains the rcquired iiltonnation pursusht to s
54.422(aX2) annual rcportihg fdr ETCS receiving low-income

supporL carriQrs must annuallv report:

<1221> lnrormatlon dascribing tha terms and conditlons ol any voi@

telephony srrvice plans otfered to Lifeline subssibers,

<!222> Details on thc number ol minutes provi ded es pan of the ple n,

<1223> Additional chargesfortoll calls, and rat€s forerch such plan.

N.m! ol alttched document (.pdf)

hktF: ;'/r{r.eplalouh, ccfr 'EGh.trl-Dlo. iiml

[a
[a
m
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]'HH S'I A:TE CORPORATION CON,!\,{ IS S ION CIF KA },ISAS

-*-"--Maly
OluH oft&dn3 F&iby!

--**A[Elehus__fTsrlDry ao Hhich sebltlrlc ir alrpl;*triej -

\o {?plr,tui uurFiBEte underyhtdlr!
Sh!U rrildrfo !tE wilf s rbuwr hteir

Index N0-

Sheet 5_9_ of _ *- Sheerc

Shtet 5l ol'8d Shee{s

I*&ljfe:$StvieS

t-r&lursfroslslq

],ifeline is a{ederalll' fund*d r*duction of the E*rt User Coxrmo.u .Line Charge (nUCL} Eligible applicanrs willreceive a reduction of local servic* by the HUCI plus $3.S0.

Hligfbla applicants will alsa roceiye adilirional .l,if*line $ervice reduclions in intresiets Jor:nl scrviue .f $?.i7,

l'ocaj service for Lifbline subscribers may n$f be disconnccted far ugn-payment of to]J charges.

'I'erll Rsshiffiion Servica rvill be provided to Litlline Sr:bscribers at no charge.

Lifeliae subscribers are not requircd to aecept Toll Reskiction Sen ice a$ a eondition to avoid
disconnection of local service for non-payruefit of toll.

4,

I)"

0' Lifbliue subscribers are not requirod to pay a ssrvjos deposit rn orcler to initiato scrvice if tho
subscriber voluufarily elects to receive toil R.estriction Service

d, Ila subscriber eligible for Lifetin* service elects nut to rece.ive toll restricti.on serviue in
conneotion witfi i$itiation of Jocal service, tl:en the company's ordinary and custornary taril,fprovisiors regarding pflyrnent of scrvice rtreposit appries.

Partial paltnen s tiam Lifelise subscribcrs will he applied first to local service charges ancl then to toltr
charges.

Liilline subscribers will not b* cleuied re-establishn:lent of service on the basis that the subscribcr wasprcviously disconnusted f:or nongayment of totl uharges.

The discouet will be lirovided ftrr one ( I ) l*lephon* line per household, at the subscribr:r,s prinuipal
pla'ce of residence. Only one residence ra,'ithin the state may be reported by the applicant for Lifcline
Serv,ice.

{jt-il."i T*5T.i "TitR (Lg'-:

fipr.r*,;*J
iierit;i ll,:rp,:t"*t i*it t,Hi'riiiF'i Iil)i

F*hru.u',r I,J, ;itjtl:
,I:i,i Su*arr t. tarffr

.i.S$LIED:

bffbctivc:

JAt'{ 2 O ,IOr{i

uy,*. #ed. T{.i STATE CORPO,T{AT]ON GOIVJVII$SION
oF lrAtlis"{s

By: -"*-**..- .** srcr.elary

I 2009

Bob Boilldin, Presidenr



}itK}iART TELEPIJONE
COMPANY,INC. Al"L UXCH,,\NSES

Shcel *$0 of- ShPets

aZ.

KANSAS LIFELINE SERVICE PROCRAIvI (Continued)

ISLIC 1BILI TY REQ IJ IRIIMEI*ITS

a. KLSP ser\,ics t'ill i:e pro','.idcd tr; ti:ose npplicants who provide proof of
pflrticiFation in any one of tlie fcrllowing program$.

i" Aid to Dependent Children
ii. Food StamPs

iii. Ceneral i\ssistance
iv. Medicaid
v. Supplemerltal SecurilY lncomc

vi. trioocl Distribution Program

'ii'Y'*;r::J:'iff[r'l]]j,x:x#::llf;,,o,-.
- Tribally.administerecl Tenrporary r\ssistance to Fanrilies

- llead Start Program henefit

liarional schCIol Luncli Program free lunch

b. KSLI} service will be provided to those applicants rvhose houschold-

annual incomc levcl is at or below 1509ro of the federal poverty lcvel'

c. Upon verification of tirc Apptricant's eligibility as statsd in ?(a) above, the

Telephone Cornpany will begin providing the reduction. KISP billing

will not bc irnplen:ented or cerntinued unless telephone service

&rrargements ars and reniain within tiie KJ.,SI) service criteria as speci{ied

above.

d. KLSP custontcrs who have met the eligibility criteria speeificd, will
remain eiigible I'or a period of 13 rnonths from the date of certification'

Recerrification is required alnually or at any time the qgalifting critcria

changcs.

e" KLSP custclmers will b* converted to standard residcntial service rates

once they nc, lorrger qualify for KLSP. No scrvicc charges will apply to

ihis change in servir:e.

EFFTCTIVE 3/I/03

riir"E il{I-Siu-SI T

lt,:rer'te,J f,rt' Fil itts
[.irrgEr [grc,:rati,:rr l"lrrarrriis. i*l'i

Fel,rU lr'-* :1, ';rJll-i

,t.il $ue*n 1,. tiutfr

w,*.ffiAM-
Bob lloaldin, CEO
Elklan Telcphone CortPanY, Inc,

610 South Cosmos, P.O. Box 817

Elkhart, HS 67950-0817



s(ppd 13 s.t toih h 47 cFR 0 5a.313(bt,(c).(d),(.) th. lildhrtlor rspm.d on thlr rm .nd lh $c doq@ntr.ft*lEd b.l,6d b .(unrc.

loc.m.nt l Cona$ Am.riq ph.sr t ilpffiin8
<2OlO 2nd Y.rr C.n(lotion {a7 cr8 t 54.313(b)11}}
<2olt> 3rd Year Cenifletln (47 CFR S 54.r13(b[2)]

P.lce Cep Csrier Roceiuiry fm6 SuFpd€r.tlllqthn {4, eFfi I 3{,312(.}
<201> 2Ol) ftotrtr Slpport Caniticxiq
<201D 2014Fror€trSupporttnlric.tis
<2015 2olsFro:cnsupportC.nfietim
<2015> 2OtS andfuuaa Frozen suppon Cedific.tld

Pd.. Cip Cr.rl.r Cqn.d Am.d6 tCC suppon {47 CFn ! 54 313(d)l
<X)1O Cenification Suppon U*dto build Eiordband

CdNAmskr Phr* I epoiling{a7 CR t 54.313(.}}
<fulb l.d yeEr 8ao.db.nd Scflie Cdifqtion
<2011> 5th ycar Sro.dbed Sdrvlc! C.nlfforion
<A)1$ Intedm Pogr€ts Cofrificatlon
<mzt> Pl.ara.hcd tha bq to @nfim that th..il.ch.d PDf , on line 2021,

conlainsthc..quk.d intormtbn pu6u.nt10 I 54.313 {.X3llil), r! r r.dptenr
ofCAf Phase tl loppon ihall p@videtha numblr, n.mat tndrddrerier of
communily.nchor ln$itdlons torhich bagrn prryiding.cesrlo brddblnd
raoice ln the prcedingelenda.year,

<202D lmerim P.ggrqr CosmunityAnahtr lnstiiulionr llimc o{an.ched Dodm€nt U5tlry Rcquf.d hform.tton
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tuFr r& qdtv ct. {Dunu.dbd 6l {2O2l.l}.d, br peethr c.(b!.tr.da..rrbr. ffirh. fln.dl tFl4tqulDn.d. rt@ ln a,
€tl I $.tufl(2l.lffi.adlys.to. Mftrbn,s&d ontb Eh.d h sr &omd.h.tra bb* t &tr&,

{il12)
(30i3)
({r.)

lr6ar6 t.Fi .n S Yot tE
[tlHom(la{tils i{7 0* a S.3lt(lHllltl
b.ct*lttl brb.onlln lu ihr.IxM PuF, olhs!e,
<ont&rS. (qddhtoim.nsprqnl to iSJU (rl{lXr,, d.
ft?brdar mx.{iqd.ir[ po&rk6wu,les..nd
dd.6.r d.omMlq..!h @uX6 rosth lq.tr Ddh8
ilc6r to tod.ndrs9hri6pacd[{tudilyd.

(omm6rty &tu bttabil I4rcFt, $3rlltxlll{}l
l!@r(o@y.ldEtd &B non a*h ir?CFilS.,Jlrlill2ll
la16, d6tfr .mFnylilith.lU5 xnd rnpd
tEl. cn*L s60 b6 to onam tn.r s. ddd w, m k. ,o t r,
.onbhi th. rduL.d hdmrb Frtr.nl lo, 5a.!lt(lll?l <ordi..(s

tt(ronkroEortM enlaEE rrArs(oFao[ l+onlor
I.kmunt&r &tm*61

Por of Edrir. iEr, h.oile sueodr rd tuoh.nt ot {db f bs
I rh. r?&r. i E @ k? &tt rei(b lom .onpvt tu5 .n.u*
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fir&,..owd(wfftulhldid.ild; o,ltl.fhs*lroF
h .lorffr .ffpraua td i6 O9d.ii( &16^ lo. iokmmmhnloB
00lol aaL(aStq &roil$terrnt rhd tt.i.Nd of Cilht@!

&naa6pntl6d iid h lt€hdwMr cufi6&* *&eilmt
rE dsM 6!lomrdi rbhcl.l.diL
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&wolfrdrfr.nfralrt.ltml w&i hD wdxl ro r*kh
,...-. tuqddr(.nildpuul r@d.huo'?1.,hfrd,@nh.Itur/ to.Nl..hF,&toiUSoFr.tinri@nbt.kmoutdofrt

i$t!! Unddlyhtlhlo,Dnbnr6Jddb.r@lrynd$br(.nilid
' ,udr-scouid
{r02al udr&htrnumdbnr{reddb.n.ftar.dr6hn.
lr25l ltrol&k$.4lftme9dm6rndsrdmarol(dtbs

lp25l &.S rh.eo.Sd&lh6rqutdhlord$
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Page 12

H
,B

c 1 1764
<010> StudyArea code

<015> StudvAr€aName EITKIARI TE1, CO lNC

id.ntiticd in data line <030> hlcoclqlelkhart. cam

<020> Prosram Year 29 14

<oio> contactNarc-PersonusAcshouldcontactre{ardincthisdat! Eecky scett

<035> ContactTelephoneNumber-Numberofpersoo:identitig.dindatalin?<030> 620-6!?-2111 
,

TO 8E COMPLETED By IHE REPORT|NG CARRIER, tF THE REPORTING CARRIER lS FltlNG ANNUAL REPORTTNG ON ITS OWN BEHAIF:

Certiflcation of Offirer as to the Accuracy o, the Data Repofted for the Annual Reponing for CAF o, Ll Recipients

c€rtify that I em rn ofllcer ofthe.€portlng caffler; my rlsponsibitriies indude €nsurlnt thd ac(uracv ofthe annurl ,eportlng tequircments for univcrcal stMc supporl

cclpient!; and, to th! b6t of my &nowlGdtc, dlc anformatlon reported on this form tnd tr any lttachmcots is accurate.

,lame of Remrtinr carrier: EliclAkr ral c! rNc

.olAuthort2edofticer: cERTrfraD oNLTNE Dat€ 1o/I1l201

'rinted namc ofAuthorlz?d Ofh.r: Bob tsoaldln

ltle of Authorized officer Plsi'lent

tlethone number of Authorired officer: ;20 -697' 2r11

itudv area code of Reoortinr carier: 4 I I ? 6a Filing Due oate for thi5 torm: r0/15'/2011

pcnonswlltfullymrkingfaljsrtatementsonthiiformanb!psnishedbyfineorforfeitweundrriheCommunl@tioniA.tof1934;47UJ.C'E9502,503(b),o.fineorirprisonhent
uod€r Titl6 la oftho Unlted St.tes Code, 18 U'5.c 9 1001,

tc|/lt/2013
PdgE 12



Page 13

EtXI{A.RT TEIJ

. Number of in dats line <O3O> 620- 697 ' ?1 11

.<039> ContactEnallAddrcli-EmsilMdts$ofperionidentiffrdlndttalln!<030> ttecQEEeclkharbrcom

TO BE COMPTETED BY THE REPORTING CARRIE& IF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER,S BEHAT':

Certification of Offlcer to Authorize an Agent to File Annu.l Reports tor CAF or Ll Recipients on Behalt of Reporting Carrier

to.Ubmllthelnforrna6onre!odedonbeh.|'oflheBpartingG.]].er.
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lam. of Ro@rtinq Carrier:

leme of Authorized Atent or Employee of Atcnt:

lSnaturc of Authorlzed ASent or Employ€ qfAgant:
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AFFIDAVIT CER?IFYING
COMPLIANCE WITH $sa.3 l3(a)(s) AND gsa.313(aX6)

Elkhart Telephone Co., Inc. hereby certifies pursuant to the requirements under 47 C.F.R.

$sa.3 I 3(a)(5) and $s4.3 13(a)(6) that:

l) Elkhart Telephone Co., Inc. has established operating procedures designed to
facilitate compliance with applicable service quality standards and consumer
protection rules.

2) Elkhart Telephone Co., lnc. has established operating procedures designed to facilitate
compliance with service quality standards which may include customer remedies and
improvement plans.

3) Elkhart Telephone Co., lnc. is able to remain functional in emergency sihrations as set
forth in $5a.202(a)(2), Specifically, the reporting carrier has a reasonable amount of
back-up power to ensure functionality without an external power source, is able to
reroute traffic around damaged facilities, and is capable of managing traffic spikes
resulting from emergency situations, and

I certify under penalty of perjury under the laws of the State of Kansas

Wl, A*at* DArED ti,i, ?d day of october,2013

Bob Boaldin, President
Elkhart Telephone Co., Inc.
PO Box 817
Elkhart, KS 67950

SUBSCRIBED AND SWORN to before me this Qlr- day of october, 2013

My Commission Expires: ?'*s'tT


